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SEWP Overview

NASA SEWP VI —The NASA SEWP (Solutions for Enterprise-Wide Procurement),
pronounced “soup”, provides the latest Information Technology, Communication,
and Audio-Visual (ITC/AV) solutions and services for all Federal Agencies and
their approved contractors. Created in 1993, SEWP | was the first Government-
Wide Acquisition Contract (GWAC) in the federal acquisition space. Originally,
the contract vehicle provided only technology products for NASA and all other
agencies. SEWP has continually evolved over the past 30 years, expanding its scope
to meet the requests of its customers. The SEWP vehicle represents acquisition
innovation within the Federal Government. The program is self-funded through
usage fees (0.34%) and provides all Federal agencies with acquisition support -
more than 50,000 orders a year.

Fair Opportunity

FAR 16.505(b) (1) provides that each contractor shall be given fair opportunity

to be considered for each order exceeding $10,000 and issued under multiple
award contracts. The FAR states that the method to obtain fair opportunity is at
the discretion of the Contracting Officer (CO) and that the CO must document the
rationale for placement and price of each order. Using the SEWP online Quote
Request Tool is the recommended method to assist in this activity and to augment
the required decision documentation. The SEWP Quote Request Tool (QRT) will
automatically include the Contract Holders within a selected Group or based on a
suggested source.

About VAE, Inc.

Headquartered in Springfield, Virginia, VAE is a minority Woman-Owned Business
that was founded in 2006. Our company is qualified to perform work under the
designated North American Industry Classification System (NAICS) code for SEWP
VI Group A. As a Value-Added Reseller (VAR), VAE offers products from the best
hardware and software vendors in the industry. Leveraging our technical expertise,
a no-nonsense business model, and well-established relationships with product
vendors, we are able to (1) identify best-value products and solutions for each
customer at the lowest possible cost, and (2) automate and streamline the quoting
and ordering process to make it very simple for customers to obtain products and
services. VAE has already ordered, warehoused, integrated, delivered, installed,
and performed final configuration on tens of millions of dollars in IT products for
our customers.
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VAE, Inc.

Category A Contract
80TECH26D0507

Period of Performance
November 2026 — 2036

SEWP VI Program Support

Order Issues and

Post-Delivery Contracts:

Meghan Hoy
SEWP Program Manager
meghan.hoy@vaeit.com

Kara Grove
SEWP Deputy Program Manager
kara.grove@vaeit.com

NASA SEWP Helpline
help@sewp.nasa.gov
301.286.1478

NASA SEWP PMO Hours

Monday — Friday,
7:30 AM — 6 PM (ET)

wWww.Ssewp.nasa.gov
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The Ordering Process

The internal ordering process of each agency varies. The process and accompanying forms for Purchase Orders (PR) and Delivery
Orders (DO) that are issued against a SEWP contract is defined by the issuing agency and not the NASA SEWP Program Management
Office (PMO). The typical process is for an end-user to determine a requirement and generate a purchase request (PR). The PR along
with any necessary funding information is sent to that Agency’s procurement office which results in the issuance of a Delivery Order.
Any valid Federal Agency DO form, and the associated Delivery Order number may be used. The NASA SEWP Program Management
Office (PMO) does not issue DOs — these must be issued through the issuing Agency’s procurement office. The SEWP Program
Management Office (PMO) reviews, processes and tracks issued DOs and forwards them to the Contract Holder(s).

Some agencies have special requirements for issuing IT Delivery Orders. It is the Issuing Agency’s Contracting Officers’ (COs/KOs)
responsibility to be aware of any Agency-specific policies regarding issuing orders via an existing contract vehicle and Government-
Wide Acquisition Contracts. There are no requirements under the SEWP Contracts for issuing Agencies to use other intermediary
procurement offices, except as directed through their own internal policies. If modifications are made to any order, these
modlifications must also route through the SEWP Program Management Office (PMO).

HOW THE SEWP ORDER PROCESS WORKS:

End UserOr 2 NASA SEWP PMO 3 SEWP Contract Holder
Contracting Officer
1. Determines best value 1. Verifies Order. 1. Processes Order.
through market research.
2. Forwards valid order to the 2. Delivers Equipment & Services.
2. Creates Delivery Order, citing appropriate Contract Holder.
NASA SEWP Contract Number 3. Invoices Agency or Contractor.

and Prime Contract Holder.

3. Sends order to NASA

SEWP BOWL. ‘ “’

Delivery orders are required to contain the following information for processing. If the below information does not appear on
the delivery order, the order may not be processed or processing may be delayed.

e Delivery Order Number (any valid Government DO is allowed) e Ship to Office: Agency Name and Mailing Address
e Quote from a SEWP Contract Holder verifying the viability of the order e Total dollar amount of order

e Date Delivery Order Issued e Contracting Officer’s Signature

e SEWP Contract Number e Contracting Officer’s Phone Number

e SEWP Contract Holder’s mailing address and phone number e Date Delivery Order Signed

e |ssuing Office: Agency Name and Mailing e Line Items/Pricing
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VAE SEWP Contract Info

Program Support

How to obtain a quote for hardware, software, or services/support:
To request a SEWP quote directly from VAE, Inc., please reach out to our SEWP Program and/or Deputy Program Managers.
You may also make your request on NASA SEWP utilizing the SEWP Quote Request Tool.

Delivery Order Issues:
Please contact our SEWP Program and/or Deputy Program Managers with any NASA SEWP related issues you are experiencing.

Surcharge

The SEWP surcharge for all orders is a 0.34% The fee is included in the price of all products and is not separately listed on quotes.
It is the Contract Holder’s responsibility to pay the fee from their quoted product prices. NASA SEWP reserves the right to adjust
all surcharge rates as the SEWP Program Management Office (PMO) budget so requires.

VAE, Inc. SEWP V Contract Points of Contact

Contact us today to see how we can support your SEWP VI needs and help your agency obtain a quote!

Program Manager
Meghan Hoy
meghan.hoy@vaeit.com

Deputy Program Manager
Kara Grove
kara.grove@vaeit.com
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